


IN LEVEL THREE WE OFFER:

The machine that best [1s]
your needs

The [nancing solution that
makes the most sense for you

Cat Operating Lease

A Full Service Agreement

To provide you with complete ‘peace of
mind’and an end to the uncertainties of
arranging and undertaking repair and
maintenance, leaving you free to
concentrate on growing your business.
All the standard elements of the
Maintenance Service Agreement are
included, with the addition of planned
overhauls and any unscheduled repairs.
All maintenance and repair is placed in
the hands of SUTRAC

Bene [isl

- Greater machine availability

- Optimized machine performance

- Complete control over costs

- Improved labour utilization

- Optimized workshop utilization

- No stock of maintenance and repair
parts needed

. Complete peace of mind

« More time to focus on your core business

What does a Full Service Agreement
include?

Maintenance Service Agreement

All the standard elements of a
Maintenance Service Agreement are
included in the Full Service Agreement.
- Maintenance parts

- Maintenance labour

- Periodic inspections

360° Solutions

Level three: Fully protecting your investment

- Electronic machine data monitoring
. Recommended actions

Repairs and planned overhauls

With a Full Service Agreement, any
repair or before failure overhaul work
will be undertaken by technicians
trained by Caterpillar?, using the right
tools and Cat parts, which have the
highest speci [cations in the industry
and are readily available. Only Cat
dealers have Cat training and access to
Cat speci[cations to optimize your
owning and operating costs. Any Cat
part (except wear parts) and labor
are included in the agreement.

Total [eXibility

Full Service Agreements are extremely
[edible. You have chosen an agreement
for 4,000 hours.

While your machine is being worked on,
SUTRAC can provide a replacement
machine to prevent downtime.

Complete peace of mind

With a Full Service Agreement, any
maintenance and repair is placed in the
hands of your Cat dealer, so you

have greater machine availability,
increased operational ef [cikncy and
complete control over costs. A Full
Service Agreement means an end to the
uncertainties of arranging and undertaking
repair and maintenance. You can
concentrate on growing your business,
leaving specialists trained by Caterpillar
to take care of everything.

A Total Machine Extended
Warranty

The most comprehensive coverage
option, Total Machine coverage includes
Powertrain+Hydraulics components as
well as additional powertrain, hydraulic,
electrical and structural components.

Covered:

Radiator & muffler

Undercarriage non-moving components

External hoses and lines for oil, water
and air

Transmission pumps, controls & valves

Hydraulic brake system components

Electric system

Machine electronic controls

Drive train electronic controls

Excluded:

Moving undercarriage components & bolts
Service items

Maintenance items with other warranty
statements

Items not included under Standard
Machine Warranty

Buckets, structure and wear items

Tyres & Rims

Radiator





